
Installing the JITC CA and Root CA Test certificates into IE browser: 

For the "DoD JITC ID SW CA-37" certificate 

 

1. Go to Tools>Internet Options>Content tab 

2. Select Certificates button 

3. Select "Intermediate Certification Authorities" tab 

4. Scroll down to find " DoD JITC ID SW CA-37" certificate  

 

For the "DoD JITC Root CA 3" certificate 

 

1. Go to Tools>Internet Options>Content tab 

2. Select Certificates button 

3. Select "Trusted Root Certification Authorities" tab 

4. Scroll down to find " DoD JITC Root CA 3" certificate 

 

If either one or both are not installed, install per the instructions below: 

 

1. Go to Tools>Internet Options>Content tab 

2. Select Certificates button 

3. Click Import button 

4. Click Next button,  

5. Click Browse button (go to location you stored the certificates)  

6. Next to "File name:" at the bottom, click drop down box and change file type to "All Files 

(*.*)" 

7. Select jitc-dod-sw-ca-37.txt 

8. Click Open 

9. Click Next 

10. Select "Automatically select the certificate store based on the type of certificate" 

11. Click Next 

12. Click Finish, Click Ok 

13. Verify the certificates are in the proper location per instructions above. 

 

Repeat all steps again for the "DoD JITC Root CA 3" certificate. At step 10 follow these 

instructions: 

 

10. Select "Place all certificates in the following store" 

11. Click Browse button 

12. Select "Trusted Certification Authorities" 

13. Click Ok 

14. Click Next 

15. Click Finish, Click Ok 

 

File name to use at step 7: jitc-dod-sw-root-ca3.txt 

 


